INCIDENT INVESTIGATION NQF 3 -5 CREDITS

INCIDENT
INVESTIGATION

Prevention is better “and cheaper” than cure... This course will
teach the student how to conduct a thorough investigation and
analysis of an incidents, both actual events and near misses, for

the purposes of identifying causes and making recommendations to
prevent the incident from happening again. The objective is to con-
tinually improve the safety in your workplace, preventing unnecessary
and costly downtime and improving staff morale and productivity.

ONE-STOP SAFETY SOLUTIONS

FTS Safety’s course will sharpen your investigation skills and teach you to think

critically about how to implement control measures in the workplace.
Lodging claims for compensation with the Compensation Commissioner is

included in the training.

BENEFITS
Duration: | Day

Legislation: Sections 17 and 18 of the Occupational Health and Safety Act

Certification & Accreditation
on completion

Objectives: Delegates credited with this unit standard will be able to demonstrate
the ability to conduct investigations into workplace incidents. The competency

includes all the activities required to successfully conduct incident investigations.
Graphic and Interactive

SUBJECT AREAS course design

* Types of Incidents that need to be reported
Designed for positive

*  Reasons for reluctance to report Incidents
practical results

»  Ethical practices when conducting an Investigation

*  The tools used in Incident Investigation
Guaranteed value or you

e The process and sequence
don’t pay

DOOO

*  The compilation of Annexure | form followed by workshop exercise

e Witnesses and Interviews
Qualifies for training

*  Documents and Templates )
insurance

*  Related costs and group exercise

WHAT YOU GET

The above-mentioned is projected graphically, is interactive and workshop orien-
tated to ensure enhanced comprehension by all learners.

Course Participants will be provided with stationery, manuals and workbooks and
refreshments. Upon success certificates will be issued.
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FTS Safety Training Academy offers a variety of accredited training courses. G RO U Py

Primary Accreditation Number: CETA ACC/18/05/00014. E&XOE



